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TEAM
LEADER

What will I learn?

A team leader plays a crucial role in the success of any organisation. Found in sectors that require first-line management,
team leaders are responsible for overseeing teams and supporting senior management. They provide direction, guidance, and
motivation to ensure team goals are met effectively and efficiently. Team leaders are integral to keeping organisations
running smoothly. Whether managing people, planning resources, or supporting major projects, they bridge the gap between
strategy and execution. By completing this apprenticeship, you’ll learn to influence decision-making, interpret data, and
improve business outcomes.

Lead and support individuals and teams
Deliver operational plans and manage projects
Resolve issues and encourage problem-solving
Build and maintain strong relationships internally and
externally
Understand budgeting, resource planning, and
performance management
Apply legislation, ethics, and sustainability best
practices in your role

GET IN TOUCH
2 Charlotte Street Mews,
Hull, HU1 3BPwww.hbtc.co.uk

The apprenticeship will typically
take 18 months to complete.

This apprenticeship standard
is at Level 3.

This apprenticeship aligns with The
Chartered Management Institute for
Associate Membership and Institute of
Leadership for Associate Membership


